
Essentials Usage Reports

1. What are the Essentials Usage Reports?

These are new weekly reports you’ll receive every Monday showing how 
and how often your frontline workers are using Theatro’s essential apps to 
connect and communicate to drive productivity and service to the customer. 

2. When does Essentials Usage reporting go live?

Monday, April 6th, 2020.  

3. How often will the Essentials Usage Reports be sent?

They’ll be sent each week at 1pm EST / 12pm CST / 10am PST. 

4. What's included?

Essentials Usage Reporting includes five report types: 

Frequently Asked Questions

5. What's included? 

Essentials Usages Reports include five report types: 

6. What's included? 

Yes, AE and CX teams will be sent the report three hours in advance of the client 
each week. This is your opportunity to view this and see if there is anything 
incorrect or concerning to be prepared to answer potential questions. 

7. Will I be included on the email of the report to my client 
or does it send separately?

Yes, the email with the reports will include the respective AE and CX team 
members so you can see that it has gone out.

8. Can a di�erent day or time be picked to send these 
reports for my client?

Yes, if your client has unique time window needs for reporting please contact 
support@Theatro.com to make the request.  
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9. What do customers do if they have issues with the report 
including not receiving it, not understanding the data or 
noticing an anomaly in it?

We are using our standard process for reporting issues. Our Tier 1 support team 
will open a Zen Desk ticket and assign it to the appropriate resource. If it’s technical 
(a report didn’t run), they will provide an ETA on the fix. If it’s a “data interpretation” 
issue, they will assign it to the AE and Stephen who will follow up with the customer 
to discuss.

 If there are questions regarding the data and how to speak to it please contact 
Stephen@theatro.com.

10. Is there an additional cost?

No, this is part of the Essentials package and is included in a base subscription. In 
future releases of analytics, pricing for value added packages will be set on a per 
subscriber basis and will be announced with the next analytics release.

11. Is there an additional cost?

Sharing data feeds with our customers is in fact part of our long-term roadmap.  To that 
end, the �rst phase of our roadmap calls for the development of an analytics platform 
capable of producing insights that do not require our customers to do additional 
analytics.  As this matures, the data feeds we provide will have clearer meaning and can 
be sent to users that can take immediate action.

12. What about reporting on the performance of our service 
and hardware? Is that included?

As part of our roadmap, service reporting will be included in the Essentials Usage 
Report release 1.1 which is targeted for June 15th, 2020.  This report will speak to 
hardware performance, speech quality, battery life, and support tickets opened.

13. What's next?

After this rollout we're building a robust analytics platform capable of producing 
insights that do not require our customers to do additional analysis.

14. When can we see the data and analytics roadmap? Now!1

15. How do I capture feedback from my customer when they 
want improvements in the reporting?

If you or your client has the next greatest idea for analytics, please �ll out this form and 
the product team will follow up: bit.ly/new-app-request

Collaboration Report: 

• How many associates are 
making Theatro part of their 
day? (Average, Peak, 
Weekly)

• How intensively are they 
using Theatro to work as a 
team? (Commands, 
Orations)

• Example: "Hello James"

Leadership Effectiveness Report: 

• How frequently morning
huddles and sales updates
are being delivered by
leadership to their teams
(Huddle Compliance % and
Sales Update %).

• Example: "Good morning
team, here are the priorities
for today..."

Group Communications Report: 

Interaction Type Report: 

Request & Respond Performance 
Report: 

• How often R&R commands
are being used and what
are employee response
times?

• Example: "Register Backup"

• Which groups in the store
are being contacted the
most?

• Example: "Hello Front-End
Team"

• What form of
communication are
associates using?

• Example: One-to-one vs.
Messaging vs. One-to-
Group



1. What are the Essentials Usage Reports?

The Essentials Usage Reports are Theatro’s standard reporting package. These 
reports provide the client usage information about how their associates are using 
the Theatro platform on a day to day basis. You’ll see what’s included as you keep 
reading this FAQ.

2. When does Essentials Usage reporting go live?

Monday, April 6th, 2020.  

3.  How often will the Essentials Usage Reports be sent?

They’ll be sent automatically two times every Monday. You’ll receive your internal 
copy to read and review at 9am CST and then it will be sent to you and the client at 
12pm CST. This will give you time to glance it over and make sure that nothing 
seems incorrect. If it does and you would like to stop the automated report from 
sending please contact support@theatro.com.

4. Are these analytics?

No, these are automated reports, not analytics. This distinction is important for our 
vocabulary as a company and setting client expectations. Reporting is “the process 
of organizing data into informational summaries in order to monitor how different 
areas of a business are performing.” ... Analytics is “the process of exploring data 
and reports in order to extract meaningful insights, which can be used to better 
understand and improve business performance.” 

The benefit of these automated reports is it provides data on how customers are 
using the Theatro Platform.  Also, as part of our standard usage reporting, 
customers will receive on a predictable date and time.

5. Is there an additional cost?

No, this reporting is included in your subscription. In future releases of 
analytics, pricing for optional value-added packages will be set on a per 
subscriber basis and will be announced with the next analytics release.

6. Who should you contact with questions or concerns
about your report?

Please contact support@theatro.com to make the request and we’ll connect 
you to the right person based on your need. 

7. What's next?

In Q2 we are launching our first version of analytics to give you automated 
insights on what’s most important. Stay tuned for more information.

Please do not hesitate to reach out to your account manager with any 
questions or concerns!
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